
Hamidreza Abdimomtaz
Technical Support Analyst

About Me
As an IT helpdesk With a proven track record of
troubleshooting and resolving technical issues in a timely
and efficient manner. I have a passion for technology and a
natural ability to communicate complex technical
information in a clear and concise manner. My focus is
always on finding innovative solutions to problems and
helping users get the most out of their technology. 

Hard Skill
Windows
MS 365 & google workspace
Android & IOS
troubleshooting
Google Analytics
Windows Admin Center
HTML
CSS
UI / UX
JavaScript

Soft Skill

Friendliness 
Good communication skills
Great team player
Multi-tasking
Humor

Education Background

Diploma of Associate Degree (Communication

and Information Technology)
University of Applied Science and Technology,

Teheran ~ 2009–2012

Udemy : Unity C# game design
                HTML, CSS, JavaScript
               Next.JS, React, MongoDB

Bear IT
Tampere 11.8.2022 - 5.10.2022
C#, Unity, Git

My Contact

Hamidreza.Abdimomtaz@Gmail.com

Tampere Finland

+358 41 487 2661

SEO-Manager

Programmer and Web designer

IT-Support

Armanitour (travel agency) ~ April 2015– Dec 2016

Afrapardaz (programming company) ~ Oct2008– June2014

Zand (internet café) ~ Aug 2005– Oct 2008

Advertisement planning
 Internet marketing 

Programming projects(Backend)
C# , SQL

Installed new PC workstations and laptops with Windows and MS

Office 
Resolved trouble tickets per day through Any desk Software

hardware and software troubleshooting

Asiantuntija-alojen kotoutumiskoulutus

verkossa 5/2021–2/2022 Verkkokurssi,

Arffman

SEO-Manager
Artinraya (travel agency) ~ June 2014– Dec 2016
Advertisement planning
 Internet marketing

Language

Finnish Nature Conservation Union
Integrating nature care in Pirkanmaa - Project May 2017– Sep 2017 

Volunteer work in nature.

Professional Experience

Persian ~ native language
English ~ fluent
Finnish ~ excellent

As a volunteer SEO instructor for a community nonprofit, I shared my

expertise and experience with Iranian website owners, helping them

to improve their online presence and grow their businesses.

Volunteer SEO teaching  Dec 2017 - Dec 2022

Bear IT
Tampere 24.4.2023 ~
Agile, Scrum, FrontEnd development

FrontEnd Developer 6.2023 ~
Wroking on a web application about gardening as a Front end
developer, using latest technologies such as Next.JS and React


